
NO COST SAFE STAY TRAININGS
The Safe Stay Independent Property 
program includes 10 free Safe Stay 
trainings for independent property 
members of OHLA/ULO.
 
Training includes new and updated 
content, including:

SAFE STAY INDEPENDENT 
PROPERTY PROGRAM

De-escalation module with 
actions employees can take to 
de-escalate difficult situations 
and find solutions to guest 
non-compliance

Health Reporting

Disinfecting procedures

Distancing and other safety 
protocols

! !

As the pandemic enters a new phase and official restrictions 
are lessened or eliminated, lodging properties must take the 
lead in ensuring that guests, employees and other audiences 
are aware of our continued and unwavering commitment 
to safety. That’s why AHLA and OHLA partner to bring you 
the Safe Stay initiative focused on enhanced hotel cleaning 
practices, social interactions and workplace protocols to 
meet the new health and safety challenges and expectations 
presented by COVID-19.
 
Safe Stay guidelines were created by an advisory council 
comprised of leaders from all segments of the hotel industry 
in accordance with CDC best practices. Safe Stay is endorsed 
by all major U.S. hotel brands, and are the entire industry’s 
go-to guidelines.
 
Safe Stay includes online education elements developed in 
partnership with the American Hotel & Lodging Educational 
Institute to help lodging properties train their staffs on the 
enhanced safety and cleanliness guidelines.
 
See more information at info.ahlei.org/covid

 
Safe Stay provides independent property members of 
OHLA/ULO free training courses for 10 of your employees 
at no cost as well as access to Member-only resources and 
collateral that you can use on property. Get your special 
promotional code today by contacting Lauren Stazen at 
lauren@ohla.org or (614) 461-6462.
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